Volunteer Job Description
Title:


Café 60 Volunteer
Venue:


Abbey Community Centre
Hours:


11 a.m – 1.30 p.m
Supervised by:

Assistant Manager

------------------------------------------------------------------------------------------------------------

Café 60 is a lunch time service for over 60’s provided by the Abbey Community Centre.  The café will be open on Wednesday’s and Friday’s from 12 – 1.00 p.m and will serve snacks, light meals and hot drinks from a daily menu. Over 60’s who use the café will be charged cost price for all refreshments and other users of the community centre who wish to purchase snacks will be charged slightly extra.
All food to be served will be ordered from our frozen food suppliers and will need to be prepared by volunteers prior to the café opening at 12 p.m.
On both days there will be two volunteers running the café and the main duties are as follows:

· Setting up, laying and clearing of tables
· Food preparation e.g. making sandwiches, preparing fillings for baked potatoes

· Serving light meals and snacks to the general public

· Collection and administration of money

· Basic stocktaking of food, condiments etc

· Washing up of all cutlery and crockery

· Keeping the kitchen area clean and tidy

Volunteers must understand and promote the centre’s equal opportunities policy and at all times abide by the organisations health and safety policy and food hygiene guidelines. 

Volunteers will receive training on basic food hygiene and health and safety.

Volunteer Specification
Overview:

The aim of the café is to provide a relaxed and informal meeting place for older people. A place where they feel safe and welcomed and can enjoy a low cost nutritious hot snack.  It is therefore vital to the success of the café that the volunteers that run it understand that it is not solely a meal service, but is a source of support and recreation for the people who use the cafe and that a patient and cheerful disposition is essential! 
We are looking for a volunteer who has
· Good communication skills
· Catering experience desirable but not essential
· Ability to collect and administer money from refreshment sales

· Good time keeping skills
· Patience

· A welcoming and helpful attitude

