EQUAL OPPORTUNITIES POLICY

Abbey Community Centre welcomes users and volunteers from all walks of life and we want all people connected with the scheme to feel welcome and safe from any form of discrimination.  We will not tolerate any form of prejudiced, aggressive or offensive behaviour from any of our staff, volunteers and scheme users and any reports of the above behaviours will be dealt with very seriously.  The scheme has the authority to exclude any person connected with Abbey Community Centre who exhibits such behaviour.

Actions that breach our Code of Conduct include: 

· racist, sexist, homophobic, ageist etc comments or jokes 

· harassment of any kind

· agreeing with or responding to prejudicial requests 

· bringing onto the premises materials that may be insulting to others.

We ask our staff, management, volunteers and scheme users to read, understand and agree with this policy and then put it in to practice in the course of their work.

Equal Opportunities and Volunteers

We encourage volunteers from all sectors of the community, regardless of age, sex, religion, race, sexuality or health.

We will make all possible arrangements to ensure that people with a disability of any kind are able to volunteer if they wish and that they receive adequate support in their work.

Publicity for new volunteers will be distributed in such a way that it reaches as many prospective volunteers as possible, including those who may normally have difficulty accessing information.  We will try to have material translated in to some community languages if possible.

Equal Opportunities and Scheme Users

People from all parts of the community are encouraged to attend our projects.

Our publicity will be distributed in a way that ensures it reaches people who may have difficulty accessing information either due to a disability, learning difficulty, language barrier or isolation.

Complaints

Abbey Community Centre will not tolerate any form of discrimination aimed at volunteers, users or staff.  If a complaint is made, the details will be recorded and the Assistant Manager will take it up immediately.  If the problem cannot be resolved, the Assistant Manager will inform the centre Manager who may then take it up with the Management Committee.  The centre has the authority to withdraw the service or ask a volunteer to leave the scheme, if it is thought necessary.

Scheme users and volunteers are encouraged to give us feedback regarding our Equal Opportunities Policy and it is kept under constant review.

